[image: image1.png]I3




Diamond  Sponsor
[image: image2.png]T Yorvs vy
N STARGATT 6 TRLOR 11




Silver Sponsor
[image: image3.png]Mo

Sta Hlng’ olut ions




Exhibitors
	Blue Cross Blue Shield of Delaware

	Children & Families First

	Christiana Care Health System

	PFR Corporate Gifts, Inc.

	Potter Anderson & Corroon LLP

	PRO Physical Therapy

	Rapid Learning Institute

	St. Andrews Luxury Leasing

	University of Delaware

	WellAdvantage

	

	

	

	

	

	

	

	

	

	



10th Annual DE State Human Resources Conference

Clayton Hall, University of Delaware, Newark, DE
November 2- 3, 2010
 
          Conference Speakers
Bill Catlette is a human resources consultant with 30 years’experience helping build highly successful organizations. He is coauthor of the critically acclaimed “Contented Cows” business book series. Bill Catlette has worked in a variety of Human Resource management and executive capacities with some well known and highly regarded service distribution firms. His corporate ports of call have included assignments with Genuine Parts Company, the Atlanta-based distribution arm of NAPA; Automatic Data Processing, where he served as the company's Corporate Manager of Employee Relations; and Federal Express Corporation; where, as a Managing Director, he and his staff were responsible for developing many of the Human Resource programs which enabled that company to become recognized as one of the nation's 5 Best Managed Companies (Forbes), one of the 100 Best Companies in America to Work For, and, without question, one of the true "world class" service organizations. Upon leaving Federal Express in 1989, Bill founded The Westar Group, a human resources consulting firm which concentrates primarily on the areas of Employee Relations, Teamwork, Leadership Development, and Business Strategy
Bill Bowser has represented both private and public employers in a full range of labor and employment matters for over 25 years and is ranked as a top employment lawyer in Delaware by Chambers USA and The Best Lawyers in America.  Bill defends employers in employment-discrimination, constitutional, and whistleblower lawsuits in state and federal courts. Bill represents employers before PERB and the NLRB and serves as lead negotiator in collective bargaining negotiations.
Scott Holt is recognized as one of Delaware’s leading labor and employment law attorneys in both Chambers USA and Best Lawyers in America. His practice entails client counseling, as well as litigation.  Scott represents clients seeking to enforce restrictive covenants before Delaware’s Court of Chancery. His federal-court practice involves the defense of discrimination, harassment, trade-secret, and wage-and-hour claims.  He also has represented employers in class-action WARN Act and wage claims.  
Adria Martinelli specializes in the defense of employment-discrimination lawsuits. In addition, Adria counsels employers on a broad spectrum of topics, such as employee discipline and termination. Adria is a regular speaker on employment-related topics and conducts employer training in various areas of employment law, including sexual

harassment, performance evaluations, and documentation. Adria serves as an editor of the Delaware Employment Law Letter.

Helene Wiswall This topic draws from Helene’s 23 years of experience within operations upper management and training and development management, as well as life experience.  This presentation resonates with the audience because she shares personal examples the audience can relate to and show how she has used each of these skills to cope with situations at work and at home.  Helene’s presentation style is engaging and personable.  
Christine Kubik has been with Delaware ESGR field office, since December 2008. As the Executive Director she is responsible for the daily operations to assist service members with their civilian employment rights and be knowledge in USERRA law. Mrs. Kubik has developed working partnerships with many civilian employers in the State of Delaware, as well as military command leadership. To date, 608 Delaware employers have signed the ESGR Statement of Support, and employer recognition tripled in her first year, due to promotion of the awards program offered. She frequently briefs both employers and service members on their responsibilities under the USERRA law. Mrs. Kubik has been in public relations and marketing for over fifteen years.


Dr.Edwina Haring owns Dynamic Performance consultants, an organization development firm that helps client businesses achieve their strategic, operational, financial, and human capital goals. In that context, services such as business process and organizational analysis, leadership, team and senior executive development, strategic planning, intercultural communications, and retreat facilitation, among others, are employed. In the course of her career, Dr. Haring has served as an officer in various HR and professional business associations, presented at numerous international and local conferences, published original team activities and articles on current business topics, and teaches at several local universities. She earned the Ph.D. in Human and Organizational Systems from Fielding Graduate University researching repatriate sensemaking and the Master of Education from Penn State Great Valley, researching leader competency development.

Sylvia Lafair, PhD, has focused on optimizing workplace relationships for over thirty years. With a doctorate in clinical psychology, Dr. Lafair, took her talents into the work world and has revolutionized the way employees react and teams cooperate.  The Wall Street Journal recently featured Lafair in an article about the universal issue of bad behavior in the workplace. “How Dad’s Yelling Can Spawn an Office Tyrant”. http://online.wsj.com/article/SB10001424052748703832204575209980136270838.html?mod=WSJ_Careers_CareerJournal_4.   Lafair is an international leadership and communications expert. She is president of Creative Energy Options (CEOinc,) and her book “Don’t Bring It to Work: Breaking the Family Patterns that Limit Success” has been ranked at the top of Amazon Best Selling Workplace books. She has been featured in USA Today, New York Times, CIO Magazine, Time, many radio, and TV programs. Her quick-witted humor, charisma, and energy are infectious and her knowledge gives substance and depth to any presentation. This interview with T.V. producer Jess Todtfeld gives an overview of her work. http://www.youtube.com/watch?v=_AY_Pt-8SBM 

Patricia Clendening is a Global Professional in Human Resources (GPHR) and a Senior Professional in Human Resources (SPHR).  She has over 25 years experience in Human Resources management with major corporations including AlliedSignal, Honeywell, Crothall American, Wolf D. Barth, and Wawa, Inc.  She has held a variety of Coaching, Change Management, Strategic Planning, Training and Development, and Employee Relations roles within these organizations.  As President of HR Strategies, she is dedicated to helping businesses recruit, retain, and develop employees to enable organizations to successfully grow their businesses.  HR Strategies assists organizations by aligning their human resources strategies to their business, in order to enhance productivity, reduce costs and improve business.  

Jim McCoy, vice president of Manpower Business Solutions, is responsible for the MBS solutions team, which includes recruitment consulting and leading the Manpower Global RPO Center for Excellence. Throughout his career McCoy has assisted clients in the development and implementation of recruiting and retention strategies, business process redesign and change management. With a background in consulting coupled with his extensive breadth and depth of recruitment knowledge, he will provide audience members with high level global recruitment planning skills in a manner that can be grasped and applied immediately. 
Grace Migliaccio was the CHRO of French-based Sonepar USA and SVP of Human Resources for Commerce Bank for 7 years prior to its acquisition by TD Bank. At Commerce, Grace’s team grew the organization to 15,000 employees, attracting 2,000 – 3,000 applicants per week, and created the company’s Talent Management and Communication strategies behind their famous “WOW the Customer!” culture. Prior to Commerce, Grace held a number of HR and Operations roles in banking and the entertainment/media industry. She began her career as a theme park manager for Walt Disney World and Disneyland and has her MBA from Harvard. She lives in New Hope, PA with her husband and 3 sons.
Robin Barbacane is an inspirational and charismatic executive with more than 20 years experience in Human Resources and Organizational Development.  She has worked for numerous industry leaders across the country including organizations in Financial Services, Banking, Travel, Manufacturing, Television, Marketing, Advertising and Pharmaceutical. Prior to starting her own consulting firm, BlueHawk Associates 2 years ago, Robin was the Vice President of Human Resources, at Commerce Bank for 6 years.  She helped the organization to grow from 5,500 employees to over 15,000. Along the way, she developed a Talent Assessment Program, Leadership Development Program and a competency based Performance Management system that were all used to sustain Commerce Bank's unprecedented growth across the Eastern seaboard.  When TD announced their acquisition of Commerce, Robin was asked to be the HR/OD lead on the Staff Selection development team and to have responsibility for HR Integration activities, as well as overseeing the programs focused on employee experience for the newly created organization, TD Bank.
Caroline Black, SPHR is the Human Resources Supervisor for an Educational Agency in Lancaster, PA. She manages the compensation, HRIS, and wellness programs. Although her company offered wellness programs since 2006, recently,  a much more comprehensive, customized three year operating plan was developed. Her company has a wellness committee and she is pleased to share that in 2010 her workplace was one of 13 recipients of the Well Workplace Award, given by the Lighten Up Lancaster County Coalition. 
Ed Krow, SPHR  has over 17 years of experience in the Human Resources field.  Specifically, Ed spent several years operating his own business, Human Resources Essentials, LLC, as a Human Resources Consultant and Trainer.  Prior to that, he spent over a decade with United Parcel Service in a variety of Human Resources roles.  Additionally, Ed is currently an adjunct professor at Millersville University. In his current role he provides services in the areas of human resources management, affirmative action planning, organizational development, compensation and reward system design, employment law compliance, training and development, and performance appraisal system development. Ed has recently spoken to numerous groups including: DE SHRM, Howard County (MD) SHRM, Vistage International, PA SHRM State Council, LCAHRM, and Centre County (PA) Chamber of Commerce to name a few.
Barbara Roche brings 20 years experience in workplace learning and performance to her workshops. She is currently a lecturer at the Wharton School of Business where she teaches leadership communication to full‐time and executive MBA candidates. She is also a partner with BC Communications – a consulting firm focused on public speaking and networking. For more information: www.barbararoche.net or www.bccommunications.us
Steve Gottlieb, Founder and President of VisionMining, brings a distinctive background and skill set to the task of helping business, non-profits and government agencies be more innovative and responsive to change. After graduating from Columbia University College and Law School, Steve practiced environmental law in private firms and the federal government, where served as Assistant General Counsel of the federal Office of Management and Budget. He left law to become Environmental Director for the United States Synthetic Fuels Corporation. In these jobs, he represented major corporations, managed a professional staff, reported to a board of directors, shaped corporate policies, testified before congressional committees and served on White House task forces. In a mid-life career shift, Steve became a professional photographer, producing advertising and annual report images for a long list of Blue Chip clients, such as Chase Bank, IBM, NASDAQ and Pfizer. He is the photographer—as well as author and designer—of six coffee-table books. One of his books, Abandoned America, was selected "Gift Book of the Year" by both People Magazine and USA Today. In 2003, Eastman Kodak designated Steve a "World-Class Kodak Professional Icon," one of only six photographers so honored. In 2004, Steve established Horizon Photography Workshops, which American Photo magazine recognized as one of the "12 Outstanding Travel Workshops in the United States." (www.horizonworkshops.com) Through VisionMining, Steve combines his legal/corporate background and his photography background to offer photography-based workshops and presentations that illustrate and illuminate specific techniques and attitudes that open minds, generate creative ideas, enhance innovative solutions and improve team performance. www.visionmining.biz 

Vicki Hess, RN, MS, Certified Speaking Professional, is an Escape Artist. She helps people escape from Professional Prison and provides their passport to Professional Paradise. Vicki is passionate about working with forward-thinking organizations to develop fully engaged employees and leaders, who in turn deliver remarkable business results. A highly-regarded HR and healthcare speaker, author, facilitator and consultant, Vicki is an expert in employee engagement, team dynamics, and workforce and leadership development, with more than 25 years of hands-on business and healthcare experience. A Registered Nurse, Vicki is a Certified Speaking Professional (CSP), the speaking profession’s international standard for platform skill. Vicki is the author of SHIFT to Professional Paradise: 5 Steps to Less Stress, More Energy & Remarkable Results at Work and is also a regular contributor to the Baltimore Business Journal. Her newest book, The Nurse Manager’s Guide to Hiring, Firing & Inspiring is hot off the presses. Vicki has presented at numerous SHRM national conferences and state conferences across the country. Please visit www.HRKeynoteSpeaker.com for more information
